
on Beginning Your
Invisalign Journey!
We are THRILLED you chose brush365 for your 
Invisalign Treatment! We take immense pride in 
being a premier Invisalign provider and always 
encourage our patients to straighten their teeth 
under the care of a dentist. In your journey to 
straighter teeth, please keep this packet handy. It 
includes an FAQ, instructions on how to use and 
care for your Invisalign, and a general consent. 

I’ve taken my impressions and had my pictures taken…
when do I get started with treatment?
After we do your diagnostic imaging, it takes Invisalign 2-4 weeks to get 
your aligners to us. Sometimes if there are discrepancies in your 
impressions, we may need you to return to our office so we can retake 
them. This could add some time to when your aligners arrive. The good 
news is that as SOON as they come in, a friendly team member will reach 
out to you to get scheduled!

I lost my trays. Now what?!
As a handy suggestion, be sure and ALWAYS keep your previous set of 
trays. That way if you lose the ones you’re currently on, you can 
immediately pop in the prior aligners so you don’t relapse. Be sure and let 
our office know that you need to order replacement trays. For lost aligners, 
there is a fee to replace them. So try not to lose them!

My teeth are sore after I change my trays. Is that normal?
Yes! We are moving teeth after all! The soreness should only last a day or 
two. Do not take anti-inflammatory pain medication. We WANT 
inflammation since that’s how your teeth move effectively. We 
recommend you take Tylenol for any soreness and discomfort. As a 
friendly tip, change your aligners at night so that you can sleep through 
that initial discomfort. 

Are there any food restrictions with Invisalign?
Since you remove your aligners to eat, eat whatever you please! Just be 
careful with crunchy foods since they can chip off your attachments.

Will Invisalign impact that way I speak?
Just as with any orthodontic treatment, it takes a few days to adjust to 
having something in your mouth. Most patients say they don’t notice any 
change in their speech while others have a little bit of lisp for the first 
couple of days. Your speech will go back to normal once you acclimate to 
your aligners.

How often will I see my doctor at brush365?
We’ll see you in the office every 4-6 weeks to track your progress! As 
always, you are welcome to come in sooner if you feel there’s an 
emergency or need to speak with the doctor. 

Can I smoke with Invisalign?
It is not recommended to smoke while wearing your aligners. This will very 
quickly cause a deep yellow stain in your aligners making them unsightly. 
Smoking can also stain your attachments and your teeth in general.

Can I get a refund if I don’t want to do Invisalign anymore?
Invisalign is non-refundable! The good news is that if you wear your trays 
and follow the instructions, your teeth WILL get straighter! How often do I need to wear my aligners?

Your aligners need to be worn 22-24 hours a day! That means you are 
really only taking them off for meals and to brush your teeth. You can drink 
liquids with them on. If you’re drinking a darker liquid, we recommend 
using a straw so they don’t stain. Your doctor will let you know how many 
days you need to wear each tray.

How do I clean my aligners?
We recommend using a separate toothbrush for cleaning your aligners. 
Toothpaste will cause your aligners to get a thick film on them that can be 
unsightly. Use your cleaning crystals or dish soap to best clean your 
aligners. There are also some products on Amazon like Retainer Brite.

What happens if an attachment comes off?
No need to worry. Just let us know at your next appointment and we’ll 
determine if it needs to be reattached. If it does, we’ll take care of it!

My gums are bleeding. Is that normal?
When your gums bleed, that’s usually a sign that more care needs to be 
taken to keep your teeth clean. Remember to brush your teeth after each 
meal (prior to putting your aligners back on) and to make every effort to 
keep a clean mouth!

My trays don’t feel like they’re fitting well. What should I do?
Please let our office know if your trays aren’t fitting well. We may need to 
replace them.

www.brush365dental.com

Congratulations

Where can I get more cleaning crystals or cases for my aligners?
You can find these items and more on Amazon! 

What’s included in the cost of
Invisalign at brush365?

Comprehensive Invisalign Therapy with all aligners

1 complimentary set of cleaning crystals

1 complimentary Invisalign aligner case

FREE professional grade teeth whitening gel at the 
completion of your treatment.

FREE refinement period - if you aren’t over the moon with 
your results, we’ll do one  additional round of Invisalign at 
no additional cost! 

FREE “teeth smoothing” of the edges of your front teeth at 
the end of treatment 

For any other questions about Invisalign, please feel free to call our office or email us at hello@brush365dental.com!

FREE tray change appointments every 4-6 
weeks (or as recommended by your doctor)
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PATIENT’S INFORMED CONSENT AND 
AGREEMENT REGARDING INVISALIGN®

ORTHODONTIC TREATMENT

Your doctor has recommended the Invisalign® system for your 

orthodontic treatment. Although orthodontic treatment can 

lead to a healthier and more attractive smile, you should also 

be aware that any orthodontic treatment (including orthodontic 

treatment with Invisalign aligners) has limitations and potential 

risks that you should consider before undergoing treatment.

DEVICE DESCRIPTION

Invisalign® aligners, developed by Align Technology, Inc. 

(“Align”) consist of a series of clear plastic, removable 

appliances that move your teeth in small increments. Invisalign 

products combine your doctor’s diagnosis and prescription 

with sophisticated computer graphics technology to develop a 

treatment plan which specifies the desired movements of your 

teeth during the course of your treatment. Upon approval of a 

treatment plan developed by your doctor, a series of customized 

Invisalign aligners is produced specifically for your treatment.

PROCEDURE

You may undergo a routine orthodontic pre-treatment 

examination including radiographs (x-rays) and photographs. 

Your doctor will take impressions of your teeth and send 

them along with a prescription to the Align laboratory. Align 

technicians will follow your doctor’s prescription to create a 

ClinCheck® software model of your prescribed treatment. Upon 

approval of the ClinCheck treatment plan by your doctor, Align 

will produce and ship a series of customized aligners to your 

doctor.  The total number of aligners will vary depending on the 

complexity of your malocclusion and the doctor’s treatment plan. 

The aligners will be individually numbered and will be dispensed 

to you by your doctor with specific instructions for use. Unless 

otherwise instructed by your doctor, you should wear your 

aligners for approximately 20 to 22 hours per day, removing them 

only to eat, brush and floss. As directed by your doctor, you will 

switch to the next aligner in the series every two to three weeks. 

Treatment duration varies depending on the complexity of your 

doctor’s prescription. Unless instructed otherwise, you should 

follow up with your doctor at a minimum of every 6 to 8 weeks. 

Some patients may require bonded aesthetic attachments and/

or the use of elastics during treatment to facilitate specific 

orthodontic movements. Patients may require additional 

impressions and/or refinement aligners after the initial series of 

aligners.

BENEFITS

• Invisalign® aligners offer an esthetic alternative to conventional 

braces.

• Aligners are nearly invisible so many people won’t realize you 

are in treatment.

• Treatment plans can be visualized through the ClinCheck® 

software.

• Aligners allow for normal brushing and flossing tasks that are 

generally impaired by conventional braces.

• Aligners do not have the metal wires or brackets associated 

with conventional braces.

• The wearing of aligners may improve oral hygiene habits 

during treatment.

• Invisalign patients may notice improved periodontal (gum) 

health during treatment.

RISKS AND INCONVENIENCES

Like other orthodontic treatments, the use of Invisalign® 

product(s) may involve some of the risks outlined below: 

(i) Failure to wear the appliances for the required number of 

hours per day, not using the product as directed by your doctor, 

missing appointments, and erupting or atypically shaped teeth 

can lengthen the treatment time and affect the ability to achieve 

the desired results; 

(ii) Dental tenderness may be experienced after switching to the 

next aligner in the series; 

(iii) Gums, cheeks and lips may be scratched or irritated; 

(iv) Teeth may shift position after treatment. Consistent wearing 

of retainers at the end of treatment should reduce this tendency; 

(v) Tooth decay, periodontal disease, inflammation of the 

gums or permanent markings (e.g. decalcification) may occur if 

patients consume foods or beverages containing sugar, do not 

brush and floss their teeth properly before wearing the Invisalign 

products, or do not use proper oral hygiene and preventative 

maintenance; 

Notice to treating office: This form is to be signed by your Invisalign® 
patients prior to treatment and kept for your records and should not be 
sent to Align Technology, Inc.
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(vi) The aligners may temporarily affect speech and may result in 

a lisp, although any speech impediment caused by the Invisalign 

products should disappear within one or two weeks; 

(vii) Aligners may cause a temporary increase in salivation or 

mouth dryness and certain medications can heighten this effect; 

(viii) Attachments may be bonded to one or more teeth during 

the course of treatment to facilitate tooth movement and/or 

appliance retention. These will be removed after treatment is 

completed;

(ix) Teeth may require interproximal recontouring or slenderizing 

in order to create space needed for dental alignment to occur;

(x) The bite may change throughout the course of treatment and 

may result in temporary patient discomfort.

(xi) Af the end of orthodontic treatment, the bite may require 

adjustment (“occlusal adjustment”).

(xii) Supplemental orthodontic treatment, including the use 

of bonded buttons, orthodontic elastics, auxiliary appliances/

dental devices (e.g. temporary anchorage devices, sectional 

fixed appliances), and/or restorative dental procedures may be 

needed for more complicated treatment plans where aligners 

alone may not be adequate to achieve the desired outcome.

(xiii) Teeth which have been overlapped for long periods of 

time may be missing the gingival tissue below the interproximal 

contact once the teeth are aligned, leading to the appearance of 

a “black triangle” space.

(xiv) Aligners are not effective in the movement of dental 

implants. 

(xv) General medical conditions and use of medications can 

affect orthodontic treatment; 

(xvi) Health of the bone and gums which support the teeth may 

be impaired or aggravated;

(xvii) Oral surgery may be necessary to correct crowding or 

severe jaw imbalances that are present prior to wearing the 

Invisalign product. If oral surgery is required, risks associated with 

anesthesia and proper healing must be taken into account prior 

to treatment; 

(xviii) A tooth that has been previously traumatized, or 

significantly restored may be aggravated. In rare instances 

the useful life of the tooth may be reduced, the tooth may 

require additional dental treatment such as endodontic and/or 

additional restorative work and the tooth may be lost; 

(xix) Existing dental restorations (e.g. crowns) may become 

dislodged and require re-cementation or in some instances, 

replacement; 

(xx) Short clinical crowns can pose appliance retention issues and 

inhibit tooth movement; 

(xxi) The length of the roots of the teeth may be shortened 

during orthodontic treatment and may become a threat to the 

useful life of teeth; 

(xxii) Product breakage is more likely in patients with severe 

crowding and/or multiple missing teeth; 

(xxiii) Orthodontic appliances or parts thereof may be 

accidentally swallowed or aspirated; 

(xxiv) In rare instances, problems may also occur in the jaw joint, 

causing joint pain, headaches or ear problems; 

(xxv) Allergic reactions may occur; and 

(xxvi) Teeth that are not at least partially covered by the aligner 

may undergo supraeruption;

INFORMED CONSENT

I have been given adequate time to read and have read the 

preceding information describing orthodontic treatment with 

Invisalign aligners. I understand the benefits, risks, alternatives 

and inconveniences associated with treatment as well as the 

option of no treatment. I have been sufficiently informed and 

have had the opportunity to ask questions and discuss concerns 

about orthodontic treatment with Invisalign® products with my 

doctor from whom I intend to receive treatment. I understand 

that I should only use the Invisalign products after consultation 

and prescription from an Invisalign trained doctor, and I hereby 

consent to orthodontic treatment with Invisalign products that 

have been prescribed by my doctor.
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Due to the fact that orthodontics is not an exact science, I 

acknowledge that my doctor and Align Technology, Inc. (“Align”) 

have not and cannot make any guarantees or assurances 

concerning the outcome of my treatment. I understand that 

Align is not a provider of medical, dental or health care services 

and does not and cannot practice medicine, dentistry or give 

medical advice. No assurances or guarantees of any kind have 

been made to me by my doctor or Align, its representatives, 

successors, assigns, and agents concerning any specific outcome 

of my treatment.

I authorize my doctor to release my medical records, including, 

but not be limited to, radiographs (x-rays), reports, charts, 

medical history, photographs, findings, plaster models or 

impressions of teeth, prescriptions, diagnosis, medical testing, 

test results, billing, and other treatment records in my doctor’s 

possession (“Medical Records”) (i) to other licensed dentists or 

orthodontists and organizations employing licensed dentists 

and orthodontists and to Align, its representatives, employees, 

successors, assigns, and agents for the purposes of investigating 

and reviewing my medical history as it pertains to orthodontic 

treatment with product(s) from Align and (ii) for educational and 

research purposes.

I understand that use of my Medical Records may result in 

disclosure of my “individually identifiable health information” as 

defined by the Health Insurance Portability and Accountability 

Act (“HIPAA”). I hereby consent to the disclosure(s) as set forth 

above. I will not, nor shall anyone on my behalf seek legal, 

equitable or monetary damages or remedies for such disclosure. 

I acknowledge that use of my Medical Records is without 

compensation and that I will not nor shall anyone on my behalf 

have any right of approval, claim of compensation, or seek or 

obtain legal, equitable or monetary damages or remedies arising 

out of any use such that comply with the terms of this Consent. 

A photostatic copy of this Consent shall be considered as 

effective and valid as an original. I have read, understand and 

agree to the terms set forth in this Consent as indicated by my 

signature below.

 

Signature

Print Name

Address

City, State, Zip

Date

 

Witness

Print Name

Signature of Parent/Guardian:

 

If signatory is under 21, the parent of legal Guardian must also sign to signify agreement.

© 2010 Align Technology, Inc. All rights reserved.  |  F16015, Rev. B



 

USE AND CARE INSTRUCTIONS for your 

Invisalign® aligners  

 

 

 

 

WEARING AND USING YOURINVISALIGN® ALIGNERS - ENGLISH 

Here are some tips to help ensure proper use and avoid damaging your 

aligners. 

Always Remember To 

1. Wear your aligners per your doctor’s instructions, usually 20-22 hours 

per day. 

2. Wash your hands thoroughly with soap and water before handling 

your aligners. 

 

 

 

 

 

 

 

 



3. Handle only ONE aligner at a time. 

 

4. Rinse your aligners when removing them from the packaging. 

 

Aligner Insertion 

1. Make sure you have the proper aligner—the upper for your top teeth 

and the lower for your bottom teeth. 

2. To help avoid confusion, each aligner is engraved with your unique 

case number, a “U” for upper and an “L” for lower, followed by the stage 

number. 

3. You may insert either the upper or lower aligner first. When inserting 

each aligner, gently push the aligners over your front teeth. Then apply 

equal pressure, using your fingertips, to the tops of your left and right 

molars (back teeth) until the aligner snaps into place. 

4. Do NOT bite your aligners into position. This may damage them. 

Note: If you experience sharp pain or significant discomfort, discontinue 

use of the aligners and contact your doctor. 

 

Aligner Removal 

1. On one side of your mouth, use your fingertip on the inside of your 

back molar to slowly pull the aligner from your molars. 

2. Repeat this process on the other side of your mouth before trying to 

completely remove the aligner. 

3. Once aligner is disengaged from the molars on both sides of your 

mouth, you should be able to slowly work your way forward gently prying 

the aligner away from your teeth with your fingertips. 



Note:  

• Immediately rinse aligner with water, shake off excess water, and store 

your aligners in the protective case provided with your starter kit. 

• To help prevent damage to the aligners, avoid unnecessary removal. 

• Take care in removing your aligners, especially if multiple attachments 

are being used. 

• Do not use excessive force to bend or twist an aligner to get it off.  

• DO NOT use any sharp object to remove your aligners. 

• Consult with your doctor if your aligners are extremely difficult to 

remove. 

 

 

 

 



 

DAILY CARE AND MAINTENANCE  

OF YOUR INVISALIGN® ALIGNERS 

 

1. Clean your aligners prior to each insertion. Use a soft bristle 

toothbrush with water and a small amount of soap. You can also soak 
them in cleaning crystals or order "retainer cleaners" from Amazon.

 
Note: Be sure to rinse each aligner thoroughly with water after each 

cleaning. We also recommend that you use the Invisalign aligner 

cleaning products once a week, or as needed.

 
2. Do NOT use denture cleaners to clean aligners. Do NOT soak them in 

mouthwash. These products can damage the surface of the aligner, 

causing it to become dull and more visible. 

 

Proper Oral Hygiene 

1. Remove your aligners for eating and drinking. (You do not need to 

remove your aligners to drink cool water.) 

2. Brush and floss your teeth after each meal or snack prior to re-

inserting your aligners. If you don’t have access to your cleaning system 

or a toothbrush, you can simply rinse your mouth, and then clean your 

aligners by holding them under warm running water. It’s not the best way 

to clean, but it works in a pinch. Be sure to thoroughly clean your 

aligners at your earliest convenience. 

3. If you have any questions regarding hygiene techniques, please 

consult your doctor. 



4. Regular dental checkups and cleaning are recommended for the 

continued health of your teeth and gums. 

Storing your Invisalign Aligners 

You will receive one complimentary aligner case. You can order more 
online if you'd like. We recommend that you store your Invisalign 

aligners in a case when they are not in your mouth. This will help 

protect them from loss and damage. 

  

 

Note: Keep all of your older aligners in a clean plastic bag, or as 

instructed by your doctor. Keep them out of reach of small children and 

pets.

 

FREQUENTLY ASKED QUESTIONS AND ANSWERS

 

Q: Will the treatment be painful?

 

A: Most people experience tooth soreness for a few days after starting 

each new stage. This is normal. It is a sign that the

 

Invisalign aligners are working, moving your teeth to their final 

destination. This soreness should gradually go away a couple of days 

after inserting the new aligner in the series.

 

If it doesn’t, promptly call your doctor. 

 

Q: Will wearing the Invisalign aligners affect my speech?

 

A: Like all orthodontic treatments, the aligners may

 

temporarily affect

 

your speech, and you may have a slight

 

lisp for a day or two. However, 

as your tongue gets used to

 

having aligners in your mouth, any lisp or 

minor speech

 

impediment caused by your aligners should disappear.

 

Q: What should I do if my new Invisalign aligner doesn’t

 

snap onto my 

teeth?

 

A: Minor discrepancies between the new aligner and the

 

current tooth 

position are normal, since the teeth need time to conform to the new 



aligner position. In the event of significant problems with aligner fit, 

inform your doctor. 

Q: Are there restrictions on what I can eat? 

A: In general, no. Unlike traditional orthodontics, you can usually eat and 

drink whatever you desire because you remove your aligners while 

eating. Thus, there is no need to restrict your consumption of any of your 

favorite foods and snacks, unless otherwise instructed by your doctor. 

Q: Is it OK to drink hot or cold beverages while wearing Invisalign 

aligners?  

A: Except for cool water, we recommend that you do not drink while 

wearing the aligners. This is to avoid formation of cavities and stains, or 

warping of the aligners with hot drinks and hot water. 

Q: Can I chew gum while wearing Invisalign aligners? 

A: NO. Gum will stick to the aligners. We recommend removing your 

aligners for all snacks and meals. 

Q: Will smoking or chewing tobacco stain the aligners? 

A: We discourage tobacco use while wearing aligners because of the 

possibility of aligner discoloration. 

 

FREQUENTLY ASKED QUESTIONS AND ANSWERS 

Q: Why do some of my aligners have bumps or ridges on them? 

A: Depending on your specific treatment, some of the movements may 

require either “attachments” or “ridges” to help the aligner grip the teeth. 

These bumps, or wells, are where the aligner grips the attachment the 

doctor places on your teeth. The attachments are actually small pieces 

of composite the doctor affixes to your teeth that are then gripped by 

bumps on your aligners. The ridges are slim indentations in your 

aligners. Your doctor will use one or both of these features to attempt to 

achieve the desired movement.  

Q: What if I lose or break an Invisalign aligner? 

A: In the event that an aligner is lost or broken, you should immediately 

inform your doctor. Your doctor will probably tell you to start wearing 

your last set or next set of aligners immediately. He or she will possibly 

order you a new set of aligners to replace the ones you just lost, which 

should arrive in a few days. 



Q: What if I lose or break an attachment? 

A: In the event that an attachment is lost or broken, you should 

immediately contact your doctor. 

Note: If you have additional questions after reading this pamphlet, 

please consult with your doctor. 

Warning: In rare instances, some patients may be allergic to the plastic 

aligner material. In such cases, discontinue use and consult a health 

care professional immediately. 

Align Technology must also be notified. Orthodontic appliances, or parts 

thereof, may be accidentally swallowed or aspirated and may be 

harmful. 
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